
WILTSHIRE COUNCIL FRONT LINE SOCIAL CARE STAFF 

COVID VACCINATIONS FAQ 

 

When will I receive my vaccine? 

Managers have undertaken a prioritisation exercise to establish the order of roles/staff being put 

forward; this exercise has been completed in line with the national Joint Committee for Vaccination 

and Immunisation guidance.  You will be informed via email when you have an appointment; please 

do not email the Staff Vaccinations Team with such queries. 

 

How will we know about other staff roles being offered vaccines? 

Managers have undertaken a prioritisation exercise to establish the order of roles/staff being put 

forward; this exercise has been completed in line with the national Joint Committee for Vaccination 

and Immunisation guidance.  Staff will be informed via email when they have an appointment. 

Please do not email the Staff Vaccinations Team with queries but raise with the relevant service 

manager who will be recommending staff groups for vaccine in priority order. 

 

Can I request a specific vaccine (Pfizer or Oxford Astrazeneca)? 

Unless there are medical reasons, you will be expected to take up the vaccine as offered by the 

vaccine hub at the time of their appointment.  Please contact staffvaccinations@wilsthire.gov.uk if 

you have been advised by a medical professional that you require a specific vaccine.  Any queries 

regarding the vaccines & personal/health queries should be directed to 

bswccg.vaccinequery@nhs.net 

 

Who should I contact if I have queries about the vaccine and want to ask questions about it 

regarding specific health conditions or other individual queries including pregnancy? 

The Council Vaccination Team do not have expertise regarding the vaccine or specific health related 

issues.  If you do not yet have an appointment but wish to raise any queries, please email them to 

the dedicated CCG inbox and they will respond 

bswccg.vaccinequery@nhs.net  

If you have a booked appointment and wish to ask specific questions about a health condition, 

pregnancy or other issues, please contact the vaccine hub directly. 

 

Can I claim travel/childcare costs to attend the appointment? 

The Council is not making payment for these costs; please raise any queries with your 

employer/manager. 
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Can I take my child(ren) or someone else with me to the appointment? 

No, to reduce risks of infection and transmission, you should attend appointments on your own. 

 

Am I able to request a specific venue for my vaccine? 

Unfortunately, due to the way that we are advised of venues and availability by the Hospital Trusts 

across BSW we can not request a specific venue for individual staff/volunteers.  You are expected to 

attend whichever location is offered to you. 

 

Can I request a specific time of appointment or change my appointment time once issued? 

You are expected to make arrangements to attend the appointment as offered regardless of working 

hours/days/weekends/annual leave, this also applies to second vaccine appointments.  Please email 

staffvaccinations@wiltshire.gov.uk if you are absolutely unable to attend the given appointment so 

that the appointment can be offered to someone else; please be aware that there may be a delay in 

setting up a replacement appointment time. 

 

How will I know when my appointment is? 

You will be advised by email; please check your emails during weekends & non-working days so you 

are aware of vaccination appointments.  The Vaccination Teams are unable to make phonecalls to 

advise staff of appointment arrangements.  The system will provide a minimum of 24 hour notice 

prior to appointments. 

 

How can I find out more about the vaccination programme and roll-out nationally? 

Please follow the links below: 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file

/951763/PHE_COVID-19_vaccination_guide_for_social_care_workers_English_v2.pdf 

 

https://www.gov.uk/government/publications/covid-19-vaccination-a-guide-for-social-care-staff 

 

How can I find about the local plans for roll-out? 

The CCG are also providing weekly vaccination updates & answers to the public’s FAQs here 

https://www.bswccg.nhs.uk/latest-covid-19-updates 
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